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Dear Members,

JITOA is celebrating 15 years of  success today because of you.  JITOA has, was and will 
always be your association for you to grow, develop and to share.  The travel world is ever 
so changing, it is one of the most dynamic industries and extremely trendy.  Today 
technology is in our everyday lives, and technology in the very near future will be THE 
driving force for all of the next generations of travelers.  That is why the JITOA team will 
be working tirelessly to help you, our members, to develop and adapt to ensure that you 
have all the right and necessary tools going forward to continue your journey.  

As our team continues to grow, and based on the feedback you have provided, we will be 
introducing more training and development programs that are designed and customized 
for your business needs.
Finally, we will be identifying more destinations to promote your business in. Thanks to your feedback we have final 
destinations including Germany, Italy, Scandinavia and Poland on the list. We will announce final details in February, 
and hope many will join. 

Wishing you all the best in 2019. It is your year to grow and prosper as tourism is our treasure, our never ending 
well of oil that continues to bring cherished memories and experiences to all. 

Sincerely,

Karim Mubarak
Vice Chairman
JITOA

January 2019
NEWSLETTER
Note from the Board

- NET Tours  - www.netours.com
A family business of three generations, with global reach of offices located in Jordan, Holly
land, Turkey, Greece and Italy NET is your gateway to the lands of the Bible: the cultural
roots, the religious heritage, the historical pathways.

- Artisana Gallery - www.artisanajordan.com
Established in 1995 by Hind Sharif Nasser who believes that craftsmen have a thing to tell,
an art to showcase and a life to live. Located in the alleys of Jabal Amman, off the second
circle, the gallery promotes different designers and craftsmen while marketing their
products to the corporate and individuals.

- Rum Sky  - www.rum-sky.com
A star gazing adventure! Located in Wadi Rum, RumSky allows visitors to enjoy the starry
nights of the desert and learn more about the Universe we live in, using state of the art
technology.

Welcome to 
JITOA New Members

https://www.rum-sky.com
http://www.artisanajordan.com
http://netours.com/netours/


January 

Update

We would like to remind you that All 
Members are invited to join the 
Board Meetings! Please let us know if 
you are interested to join.
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Monthly Board of Directors’ Meeting

During their monthly meeting the Board discussed: 
    The finance and technical monthly reports.
   Q1 2019 planned activities. See section below for details.
   Suggested road shows for the year with JTB, ASEZA and members.
   Partnership with ASEZA and RSCN. 

Exploring Collaboration with GIZ Employment-oriented MSME Promotion Project

As one of the primary partners, JITOA had the chance to work closely with the GIZ team and other stakeholders, 
to complete the 2019 planned interventions for the tourism sector, and help us align these with our own programs. 
Specific focus areas for 2019 shall include:

1. The digitalization of tourism businesses – building on our MOU with INTAJ from 2018, we are looking at a full
program to help members elevate their digital capacity;

2. Developing “Risk Management” capacity within tourism MSMEs, which will allow all members to reassess their
operational standards, and help better embrace the new adventure tourism trend, among others.

3. Possibility of benefiting from the pool of expertise that GIZ has access to through its network.
4. Attending ITB educational sessions to further enhance JITOA staff capacity to support members with innovations,

and new trends.

 Appreciation and launching JITOA 2019 CSR initiative
The reception marked this year our 15th anniversary, which was depicted in a short movie produced for the event 
(check it on JITOA’s YouTube channel). During the event, which was attended by about 150 people included many 
JITOA honorary, active and associate members, ambassadors and key players from the tourism community, and JITOA 
supporters from various other industries, we voiced our appreciation to former Minister of Tourism and Antiquities HE 
Ms. Lina Annab who was recognized by JITOA for all the hard work achieved during her tenure, and was offered an 
appreciation plaque as a gesture of gratitude. 

Furthermore, we were happy to introduce our new and upcoming partnership with “Accessible Jordan” initiative 
as JITOAs CSR partner for 2019.

Many Thanks to our generous sponsors:
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https://www.youtube.com/channel/UCV55iHsZLI1bGYdcqZhLigA


Strengthening JITOA collaboration with RSCN

A memorandum of understanding (MOU) was signed between JITOA and 
The Royal Society for the Conservation of Nature (RSCN) which aims at 
paving the way for more collaborative efforts between the RSCN and 
JITOA members in regards to training, awareness, and education with 
regards to RSCN services and promotions.
The MOU also entitles JITOA members to a 20% discount on purchases 
from stores that are operated by the RSCN, and shall provide JITOA 
members with preferential rates and priority when it comes to bookings at 
the various RSCN operated sites.

JITOA Code of Ethics
We would like to remind you that all JITOA members are committed to our Code of Ethics, and are expected to adhere to 
it.  The Junior Board worked on updating the Code in 2018, so we encourage everyone to familiarize themselves with its 
principles.
As a signatory of the UNWTO Global Code of Ethics, our Code follows its global principles. Therefore, JITOA and its 
members are part of this global initiative and can contribute greatly to its success. Further discussions on this topic will 
take place with Dr. Suzy Hatough Bouran, member of the  World Committee on Tourism Ethics (WCTE) during March 
2019.

Developing Tour Operators Classification System 

As one of the primary partners, JITOA had the chance to work closely 
with the GIZ team and other stakeholders, to complete the 2019 
planned interventions for the tourism sector, and help us align these 
with our own programs. Specific focus areas for 2019 shall include:

1. The digitalization of tourism businesses – building on our MOU
with INTAJ from 2018, we are looking at a full program to help mem-
bers elevate their digital capacity;
2. Developing “Risk Management” capacity within tourism MSMEs,
which will allow all members to reassess their operational standards,
and help better embrace the new adventure tourism trend, among
others.
3. Possibility of benefiting from the pool of expertise that GIZ has
access to through its network.
4. Attending ITB educational sessions to further enhance JITOA staff
capacity to support members with innovations, and new trends.

Out & About 

Inspection at the Royal Academy of Culinary Arts (RACA)

On January 29th we had an inspection and tour at the Royal Academy 
of Culinary Arts (RACA), led by RACA Director Jaques Rossel, who 
presented the 10 years history of RACA, and provided an extensive 
tour of the facilities. A number of ideas were brainstormed with regards 
to how both entities can work together for the benefit of our members.

Adventure NEXT 2019 Sector Engagement

With the support of USAID BEST Project, JADE Project, and JTB, JITOA 
facilitated a round table discussion to its tour operator members, to 
explore ways of increasing engagement in the upcoming ATTA confer-
ence, taking place in Aqaba on April 1st, 2019. Both donor programs 
presented their ideas on how to engage the sector in the upcoming 
event, to ensure success for the entire eco-system.

Feb 5

Feb 
16/17

Feb 26

Training with RSCN for Tour 
Operators / Amman

@Le Grand Amman 
from 9am to 2pm followed by lunch. 

Registration is free of charge.

Advanced Digital Marketing 
Training / Amman

@Le Royal Hotel. 
Day 1 - from 9am to 5 pm. 

Day 2 – from 9am to 2 pm. 
Fees apply.

Power Breakfast with 
Spanish Ambassador

@Crowne Plaza Amman
 from 9am to 11am. 

Fees apply

February Activities

For more, details contact info@jitoa.org

We invite you to share 
your news and upcom-
ing events with over 1000 
professionals and 
businesses through the 
JITOA network. 
Please send your news to 
omar@jitoa.org by the 20th 
of each month to be featured 
in our newsletter.

M
em

ber New
s 

http://ethics.unwto.org/content/global-code-ethics-tourism
https://www.jitoa.org/en/about-jitoa/code-of-ethics/



