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National Aviation 
Services 

(NAS)

 Leading aviation services provider, established in Kuwait in 2003. Present in 
45 airports across Middle East, South Asia and Africa. 

 Provides comprehensive ground handling services, cargo management, 
lounge management, meet and assist services, fixed based and terminal 
operations, airport technologies, aviation training and travel solutions.  

 Largest ground handler and lounge operator in Africa, with extensive 
experience in fast growing emerging markets, offering flexible solutions 
operationally and commercially to any airport expansion projects in the 
world. 

www.nas.aero

http://www.nas.aero/


According to IATA, 

the COVID-19 crisis will see 

the global aviation industry 

suffer losses around 

$252 billion

25 million

jobs at risk globally



The Aviation 
Industry Today

 97% drop in flights between US and 

China. 

 85% drop in flights between EU and US. 

 90% drop in flights between Middle 

East and Europe. 



The Aviation Industry 
Will Rise Again

The long-term 
fundamentals of the 
industry are strong



How will we 
travel in a post 
COVID-19 
world?



Greater Focus on 
Health
Post 9-11 there was a big focus on 

security. Post COVID, health will be 
an imperative. 

This includes health screenings 
(temp), plexiglass, empty seats, 
health apps, and so on. 

According to IATA, leaving middle 
seats empty will mark the end of 
cheap travel and hence this 
proposal has been dismissed.

Pros: Airports will be forced to do 
away with long queues and improve 
infrastructure which has been long 
overdue. 



Unpredictability –
Threat of Second 
Wave

Due to the threat of a second wave, 
there is a certain round of 
unpredictability. 

Airlines have adapted by offering 
the option for flexible bookings. 



Bankruptcies 
and government 
involvement in 
airlines
With no income for months, its eventual 
that most of the 800 or so airlines will 
fold. 

Airlines such as Emirates, Qatar Airways, 
Royal Jordanian, American Airlines, 
Delta, Air France-KLM, Lufthansa, Virgin 
Atlantic and many other global airlines 
have requested and received 
government support. 

Government will force airlines to 
reduce frills and become more 
profitable. 



Cargo the New 
Frontier
Air cargo represents less than 0.5 

percent of the weight of all international 
cargo which represents around 30 
percent of the total worldwide shipment 
value (US $6 trillion worth of goods)

Air cargo is crucial to the supply chain –
helps deliver important cargo including 
7.4 billion parcels and vaccines that 
save 2.5 million lives each year.

Passenger airlines are carrying out 
dedicated cargo missions spanning the 
globe to open a new revenue stream. 



NAS Leading the Way

 Guidance committees

 Employee Training

 Signage and Awareness Posters

 Sanitization

 Health Screening

 Exploring Airport Technologies

NAS is working with 

the World Economic 

Forum to develop an 

app that will 
harmonize travel post 

COVID-19
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